











Frequently Asked Questions (FAQ)

* One-click ‘Convert and Send’ by e-mail

e Compatible with the latest operating systems and file formats
* Microsoft Office 2007 ready: supports DOCX, XLSX, PPTX, VSDX
» Save to PDF/A, ideal for long-term archiving

* Supports Windows Vista, 32-bit and 64-bit
14. What is Adaptive Document Recognition Technology (ADRT)?

Answer: Adaptive Document Recognition Technology is a revolutionary document analysis technology that comprehends all the elements
in a document’s structure. This new technology enables ABBYY PDF Transformer to examine an entire document and intelligently identify the
individual formatting elements that appear on the pages. The software takes the information in order to structure a ready-to-use document
that retains all of the original layout and native formatting elements commonly used in Microsoft Office applications.

PDF Transformer 3.0 is the first and only PDF utility built with this cutting-edge technology. Using the unique capabilities of ADRT, PDF
Transformer precisely preserves true text flow with all styles, layout and formatting elements, including headers, footers, page numbers,
columns, tables, bullet points, captions for diagrams/tables, and font types throughout the entire document.

15. What are the benefits of ADRT?

Answer: with ADRT, ABBYY PDF Transformer provides truly editable and format-able documents with native Microsoft Office formatting
elements. Headers and footers, for example, in resulting Microsoft Word and Excel documents are placed in the Headers and Footers fields
without framing in text boxes. You can easily change or remove a header by using the Headers & Footers tool and the changes will apply to all
pages, automatically. You do not need to change or remove a header, for example, page by page.

PDF Transformer also correctly preserves all the footnote formatting and corresponding links in the resulting Word files. You can easily view or
edit the footnotes by simply clicking the footnote reference marks within the text.

16. What kind of system requirements do | need to install ABBYY PDF Transformer 3.0?

Answer: We recommend the following requirements:
* Intel® Core™2/Pentium®/Celeron®/Xeon™, AMD K6/Turion™/Athlon™/Duron™/Sempron™ or compatible processor 1 GHz
or higher

* Microsoft® Windows® Vista, Microsoft Windows Server 2008, Microsoft Windows Server 2003 or Windows XP. (To work with
localized interfaces, corresponding language support is required.)

* 512 MB RAM

* 500 MB for typical program installation and 512 MB for program operation
e Video card and monitor (minimum resolution 1024 by 768 pixels)

* Keyboard, mouse or other pointing device

1RWH <RX PXVW KDYH WKH FRUUHVSRQGLQJ OLFURVRIW 2IAFH DSSOLFDWLRQ LQVWDOC
OLFURVRIW ([FHO OLFURVRIW 3RZHU3RLQW DQG OLFURVRIW 9LVLR AOHYV
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17. Does ABBYY PDF Transformer 3.0 work in a Windows Vista environment?

Answer: Yes. ABBYY PDF Transformer has been fully tested to work in a Windows Vista environment, both 32-bit and 64-bit.

.. Works with

Windows

L/ o Vistam™

18. Does ABBYY PDF Transformer 3.0 work in Citrix enviornment?

Answer: Yes. ABBYY PDF Transformer is fully supported and integrated with Microsoft Windows Terminal Services. It allows you to run PDF
Transform in the Citrix.

19. Does ABBYY PDF Transformer 3.0 support Microsoft Office 2007?

Answer: Yes. PDF Transformer is fully supported and integrated with Microsoft Office 2007 applications, including Microsoft Word, Excel,
PowerPoint, Visio and Outlook.

20. How do | start the program?
Answer: There are three way to start the program:

1. From your desktop, click Start>All Programs>ABBYY PDF Transformer 3.0. Depending on whether you need to convert or create
PDF documents, select the appropriate option listed:

» Convert PDF Document: this will launch the PDF Transformer conversion interface and let you open and convert existing PDF
documents into various supported output formats

* Create PDF Document: This will launch the PDF Transformer creation interface and let you open an existing document, such
as Word, to turn into a PDF document.

* Combine Files into a PDF Document: This will launch an interface that allows you to add various existing documents and
create one PDF document.

Windows Photo Gallery

£ Windows Update

. ABBYY PDF Transformer 3.0 Control Panel
ABBYY Screenshot Reader I

@ Combine Files inte One PDF Docum Default Programs

@ Convert PDF Document

Create PDF Document 4 Help and Support

Connect To

Start Search J=B (Y [
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Frequently Asked Questions (FAQ)

2. Right mouse click on any image file you want to convert in Windows Explorer

~ —— | -
©©-| | « Local Disk (C) NN
— e ——— | Open with Adobe Reader 9
File Edit View Tools Help Open
i . Organize ~ = Views ~ ) Print
Favorite Links Name Da Open With 3
El Documents = ABBYY PDF Transformer 3.0 [Z Open in Microsoft Word
. [= Open in Microsoft Excel
e — . I
E fetures B Add to archive.. X X X 7] Convert into Searchable PDF
usic o "FormCreationGuide_English.rar
I[;“M i B Add to "FormCreationGuide_English.rar" -
% Recently Changed H B Compress and email... |n, Apply Bates Stamping D
1 X B2 Compress to "FormCreationGuide_English.rar” and email - .
I E Searches FormCreationGuit @ Convert with Custom Settings...
|| Ji Public &_English.pdf Restore previous versions
I Send To L4

3. Click on the embedded button within Microsoft Office applications. This will allow you to turn the current opened Microsoft Office
document into a PDF document or send it as an email attachment.

FAQs final.docx [Compatibility Mode] - Microsoft Word

Home Insert Page Layout References Mailings Review View Add-Ins
|& convert PDF | 7] Create POF Ly 5
l Custom Toolbars I

IABBW POF Transformer 3.0 Word Toolbar : Convert a PDF document into an editable format‘

21. | am not very savvy with using software. Is a lot of knowledge required in order to use ABBYY PDF
Transformer?

Answer: No. ABBYY PDF Transformer comes with a very easy-to-use interface. You can easily open your documents and convert or create
your PDF documents with only a few clicks of the mouse.

"8 RecagritionServer AdminGuide English pof - ABBYY PDF Transformer 3.0 [E=SNElX) Y document.txt - ABBYY POF Transfo... | = | = [
— T——— o A= =YIE -
Open PDF g'%, Convert \él lﬂ Lﬂ‘ [:I E & ad o m ‘ & eBEL D oo IEBl Create PDF Document P
] 7\,} Convert your file to PDF @
[convert into Microsoft word document -
7 Save Output Into & Sauchs

C:\Users\user 1\Desktop\document. pdf Change...

File name: Change. .
RecognitionServer_AdminGuide_English.doc

PDF Printing Options
Folder: View folder...

C:\... \Administrator's Guide)

() Compressed PDF
for on-screen viewing, e-mail, and the Internet

|| PDF Document Languages

(@ Non-Compressed PDF

Autoselect : English; French; German; It... = for high-quality printing

() PDF/A (no compression)
for best compatibility

T Security Options.
D Restrict opening

Advanced Options

[ restrict editing and printing

s Bates Stamping

s g s P
et s ot e b e ot e

[T Enable Bates Stamping

k!

[ Create PDF

. ABBYY Tips

duEe o @ ¢
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22. What languages does ABBYY PDF Transformer 3.0 read?

Answer: ABBYY PDF Transformer can read multilingual documents in 184 languages, including English, French, Spanish, Germany, Italian,
Russian, Chinese, Japanese, and Hebrew.

For a complete language list, please visit www.pdftransformer.com.
23. Am | able to change language settings when | process different documents that contain different
languages?

Answer: PDF Transformer 3.0 features auto-language detection that eliminates the need to change conversion languages. However, you
can also change language settings manually.

| 4 PDF Document Languages

Autoselect : English; French; German; It... -

24. | prefer to set up languages myself for my conversion project. How can | change the language
settings?

Answer: ABBYY PDF Transformer 3.0 can automatically detect languages used
in the document. You can also easily change the language settings by clicking the

@ Select Languages M
Change button under the PDF Document Languages section. This will allow you to
Clear

() Automatically select languages from the following list:
English; French; German; Italian; Spanish

select the needed languages.

(@ Spedfy languages manually

Chinese Traditional; English;

[=]- Languages with dictionary support
-[| Armenian (Eastern)

-] Armenian (Grabar)

[T Armenian (Western)

- Bashkir

-] Bulgarian

- [Clcatalan

D Croatian

~[C|Czech

[ Danizh

D Dutch

[T Dutch (Belgian)

- [¥]English

D Estonian

[ |Finnish L
[ TlFrench

QK

I 1

B
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PDF Conversion

25. Which types of PDF files does ABBYY PDF Transformer 3.0 convert?

Answer: ABBYY PDF Transformer 3.0 can process any type of PDF file, including image-only PDFs created by scanners or multifunction and
all-in-one peripherals, PDFs with non-standard encoding, searchable PDFs, password-protected PDFs (password required), tagged PDFs and
PDF/As.

26. Can ABBYY PDF Transformer 3.0 open any image file?

Answer: PDF Transformer can only open PDF images generated from a scanning device or any image format .pdf.

If you need to process any paper or existing image files, such as TIFFs or JPGs, ABBYY FineReader can meet your needs.

27. Can ABBYY PDF Transformer 3.0 process any form?

Answer: No. However, its sister product, ABBYY FlexiCapture™, is designed to process any fixed forms and semi-structured forms/
documents, such as application forms, surveys, EOB, invoices, etc.

28. Which saving formats does ABBYY PDF Transformer 3.0 support?

Answer: ABBYY PDF Transformer 3.0 allows you to convert PDF files to:

Microsoft Word 2007,/2003/XP (DOC, DOCX)
I ]

OF Microsoft Excel 2007/2003/XP (XLS, XLSX

‘ ‘ -| | Cpen POF Convert / /XP )

Rich Text Format (RTF)

o TXT

iCmvat into searchable PDF /A document - I

Convert into Microsoft Word document
Convert into Microsoft Excel document * PDF/A
Convert into searchable PDF document
Convert into searchable POF/A dooument
Convert into RTF document

Convert into TET document

Convert into HTML document

HTML

I * Searchable PDF (text-under-the-page image)

29. Can | specify a page, or range of pages in a large PDF file for conversion?

Answer: Yes. ABBYY PDF Transformer 3.0 allows you to select desired pages for conversion by using the Ctrl key. Right mouse click on any
of the page from the page window then select “Convert Selected pages” option.

30. Can | convert parts of a page?

Answetr: Yes. ABBYY PDF Transformer 3.0 is equipped with an area selection tool that allows you to manually choose and adjust the areas
needed for conversion.

t = : =
g = (X |
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31. Can | convert a password-protected PDF file?
Answer: Yes. The program will prompt you to enter the password in order to process the file. If the file is protected by a User password, and
“content copying or extraction” is allowed, you may convert the PDF file after entering the User password. If “content copying or extraction” is

not allowed, only the Author (Owner) of this PDF file can convert it, after entering the Author (Owner) password.

32. | need to convert a PDF to Excel. How will the tables appear in the resulting file?

= - Answer: ABBYY PDF Transformer 3.0 features advanced document analysis and conversion
] j F'E'F } L )
Open POF P Convert technologies. The program reconstructs the content and layout as the original file.

If you only need to edit or correct the content of a table in an Excel file, choose the “Ignore the
text outside tables” option. This option allows saving just the tables without the surrounding text.

[Convert into Microsoft Excel document v]

B Save Output Into

File name: Change...
RecognitionServer _AdminGuide_English. xds
Folder: View folder...
C:\... \Administrator's Guide,

| 4 PDF Document Languages

Autoselect : English; French; German; It... -

4%+ advanced Options

Ignore text outside tables

[¥]Convert numeric values to numbersi

33. Can | convert PDF email attachments into editable formats by using ABYY PDF Transformer 3.0?

Answer: Yes. ABBYY PDF Transformer is integrated with Microsoft Outlook. Simply click on the Convert PDF button in Outlook’s toolbar
and the attached PDF attachment will be converted and opened in the desired application you choose, without the need for saving first or
downloading to Adobe Reader.

34. What compression ratio does ABBYY PDF Transformer 3.0 offer?

Answer: ABBYY PDF Transformer 3.0 features the Mixed Raster Content (MRC) compression technology which makes it possible to
compress a file up to 10 times, depending upon the content of the initial document. MRC Technology is based on the image segmentation
methods aimed to improve the size of the PDF file without noticeable visual degradation. During the decomposition of an image, objects on
foreground and background planes are separated into different layers and the most effective compression algorithm is used for each separate
layer.

35. Can | convert several PDF documents at a time?

Answer: Yes. ABBYY PDF Transformer 3.0 delivers a new function to convert multiple PDF files into supported formats. It is possible to
select several Microsoft Office documents, regardless of their formats, and convert them all into one PDF file.
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PDF Creation
36. Does ABBYY PDF Transformer 3.0 create PDF files?

Answer: Yes. With ABBYY PDF Transformer 3.0 you can create PDF files directly from a Microsoft Word document, Excel table, PowerPoint
presentation, Visio diagram or HTML file. PDF Transformer also supports the print-to-PDF function that allows you to create PDFs from any
Windows application by using the printer driver.

e

Word

37. | need to create my PDF documents in a more efficient way. What is the quickest way to create a
PDF file?

Answer: You can easily turn any open document into PDF format directly from supported Microsoft Office applications (Word, Excel,
PowerPoint and Visio). Simply click the Create PDF button on the embedded PDF Transformer toolbar.

I{’E!n H9-0¥ )+ Presentation - Microsoft PowerPoint
Ciad
. Home Insert Design Animations Slide Show Review View Add-Ins Muance POF Acrobat

BEEYY PDF Tranzformer 3.0

' create POF L& 5

i Custom Toolbars I

You can also create PDF documents directly from Windows Explorer with just a click of the mouse. Simply right-click on a file and select PDF
Transformer 3.0 > Create PDF file.

38. Can | create a PDF file and e-mail it directly by using ABBYY PDF Transformer 3.0 without saving
the PDF document first?

Answer: Yes. ABBYY PDF Transformer allows you to instantly create a PDF document and attach the file as an email attachment. Simply
right-click on a document from Windows Explorer and select Create PDF and E-mail option and the software will automatically launch Microsoft

Outlook with the converted PDF attachment in an email, making it ready for sending.

You can also convert into PDF an open document in supported Microsoft Office applications by clicking the embedded Create PDF and E-mail
button on the PDF Transformer toolbar.
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39. Does ABBYY PDF Transformer 3.0 support the print-to-PDF function?

Answetr: Yes. ABBYY PDF Transformer 3.0 supports the print-to-PDF function. Simply select PDF-XChange for ABBYY from the available
printer list. By using PDF Transformer’s print-to-PDF function, you can also select advanced options for PDF creation, including customized
paper size, flexible graphic compression options, font embedding settings, adding watermarks, overlay options and many others.

40. My Word document has a Table of Contents section. Will ABBYY PDF Transformer 3.0 keep it
“active” in the final PDF file?

Answer: Yes. When creating PDFs, ABBYY PDF Transformer 3.0 retains internal links and hyperlinks. This means that if your document
contains a Table of Contents section or links to Web sites, they will be saved in the resulting PDF file.

41. | need to distribute a PowerPoint presentation. Can ABBYY PDF Transformer 3.0 let me convert my
PowerPoint presentations to PDF documents?

ANswer: Yes. You can create a PDF file by clicking the ABBYY PDF Transformer 3.0 integrated buttons in Microsoft PowerPoint. You can
also use PDF Transformer’s print-to-PDF function (by choosing “PDF-XChange for ABBYY printer) to save presentation with handouts, notes
options in PDF format.

42. Can | create a PDF from several files?

Answer: Yes. With ABBYY PDF Transformer 3.0, you can create a PDF document from multiple Microsoft Office files and PDF documents.

) ABBYY PDF Transformer 3.0 =B [
T _ N —_—
"r-‘i{r Combine Multiple Files @

Use this dialog box to combine multiple files into one PDF document s

: # Combine Files As
Add Files... Remove | (| =

H:\Document. pdf Change...

Name Size  Path .
FAQs_final.docx 20, H:\ %:% EUNGS v [Ou s
FormCreationGuide.doc 36... Ciltemp @ Compressed PDF
User'sGuide_English.pdf 81... C:\AFRG5 for on-screen viewing, e-mail, and the Internet

() Non-Compressed PDF
for high-quality printing

PDF/A (no compression)
For best compatibility

% Security Options
Resfrict openin

=

Change...
Change...

&

]

Create PDF
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43. Can | add a new document into an existing PDF by using ABBYY PDF Transformer 3.0?

Answer: Yes. You can append any Microsoft Office document to any of your existing PDF documents by clicking the “Apend to Existing PDF
document” option. The necessary content will appear at the end of the existing PDF file.

@ Append To = = ﬂ
Lookin: o, Removable Disk (H:) - @F @
ez Name, Date taken Tags Size Rating
b = Pleading.pdf
Recent Places = wifSample pef
Desktop
m
Wi
Administrator
LY
Computer
[ WY
- _
Network
File name: wif Sample pdf -
Files of type: PDF document (" pdf) +] [ cancel |

PDF Editing and Security

44. 1 have confidential information in my existing PDF documents. Can | redact such information from

the file?

Answer: Yes. ABBYY PDF Transformer 3.0 features a new redaction function. While converting a PDF to a searchable PDF, all sensitive text
or objects can be easily redacted in the PDF document, marking the sensitive data, including metadata, not editable or searchable from

= | [

Redaction —
@ ‘;'Tf:pdf— ABBYY PDF?m—nsEr:el'lO
P
= B A P
Qpen PDF Convert
[Convert into searchable PDF document ']

‘Well, Lawrance, Ford, LLP

# Save Output Into

File name: Change...
wif(1).pdf
Folder: View folder...
H:\

4 PDF Dx tl

Autoselect : English; French; German; It...

%% Advanced Options

INVOICE

Y ABBYY PDF Transformer 3.0

>

m

“=-I.] Pages »

ABBYY

www.ABBYY.com
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45. | need a tool to automatically add identification and auto-increment numbering on many incoming
PDF documents. Can ABBYY PDF Transformer 3.0 do that?

Answer: Yes. ABBYY PDF Transformer 3.0 has a new Bates stamping feature that allows you to add any combination of date/time, static text
and Bates numbering to incoming documents. It's an ideal tool for companies to use to add unique identification and/or Bates stamping on
documents during the e-discovery and litigation preparation processes.

@ Create New Bates Stamping Profile ﬂ

Profile name:  John Smith Case

i Bates Stamping
Enable Bates Stamping

Case: JS000001 | Date: 5/5/2009 | Page: 1

Create new...

"—l:]'
Manage Profiles...

Bates stamping profile:

[New profile

Format:
Case} J5<n/> | Date: <d/> | Page: <p/>

Parameters Position

4o Insert Bates Mumber (000001)  Set number... -

[&] Insert Date Incema;:: e
- on ea

() Insert Time page

[3 Insert Page Number

[] add border
Font
T — M

L = - @

46. | often work with documents indicating their status or belonging to a particular department. Can
ABBYY PDF Transformer 3.0 allow me to add stamps to my documents?

Answer: Yes. ABBYY PDF Transformer 3.0 offers a new stamp feature. During the PDF conversion phase, it allows you to create customized
stamps - text, color and position -- to mark or identify your output PDF documents based on your needs.

@ Stamp Properties ﬁ
Stamp text:
Confidential
I:] I;} \‘_l} k About dates and times in stamps...
Font: Size:
[Tlmes New Roman < 1z - (m B I

Add border

Confidential

Saye Stamp Template. .. ] [ Ok ] [ Cancel ]
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47. Can | create a secure PDF document?

Answer: Yes. PDF Transformer 3.0 lets you set permission and passwords to prevent unauthorized opening, editing and printing of PDF

documents.
Restrict PDF Editing & Printing =X
Type in the password required to edit and print the
document.
i Password: TIIIIT
T Security Options

Restrict opening Change... e """

Restrict editing and printing Change...
Prevent the following operations on the PDF document: "
Document printing
|| Document editing

[¥|Extracting text and pictures from the document:

["] commenting and filing out forms in the document

[ Ok ] [ Cancel

Bonus Software - ABBYY Screenshot Reader

48. | understand ABBYY PDF Transformer 3.0 comes with a free bonus application, ABBYY Screenshot
Reader. How can I get the copy of Screenshot Reader?

Answer: When you install your copy of PDF Transformer 3.0, Screenshot Reader is also installed. However, you will need to activate the
program by registering your copy of PDF Transformer. Once you register PDF Transformer, you will receive an email with an activation code.
Enter the activation code in Screenshot Reader to run the program in full-function mode.

49. What is ABBYY Screenshot Reader?

Answer: ABBYY Screenshot Reader is an onscreen capture tool that
allows you to save onscreen information into a file, a screenshot, or convert
to an editable format.

[# ABBYY Screenshot Reader

Capture: | i frea v | ml ;
Language: |.-i'-.utnselect b | i U l,
Send: | Test to Microzaft'Word | h E

ABBYY Screenshot Reader is aninstant on-screen [ 23
text-capture wutility.

For instance, to turn & table in a flash into an editable

Excel file, zimply select the table area from the screen
and choose "Tahle to Microsoft Excel”.

Learn more
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50. What can ABBYY Screenshot Reader do for me?

Answer: Screenshot Reader is very useful in capturing on-screen information instantly, without retyping. For example, you can easily
capture an error message on the screen and send it to a support person. Or you can capture text on a flash demo without retyping all the
content.

51. Can | capture the entire Window on the screen with ABBYY Screenshot Reader?

Answetr: Yes, ABBYY Screenshot Reader allows you to capture a certain area on the screen, the entire screen or an active window. It also
comes with a timed screen feature to capture information with delay, which is ideal for capturing information from an animated flash demo.

[# ABBYY Screenshot Reader

Capture: L Area v

Language: !}1 Area

: H=] Windaw

Send: \

= L] Screen

ABBYY FineR ed @ Timed Screen bior that ﬂ
] Fu T [ = T A —————

Try it nawl

52. What kind of output options can ABBYY Screenshot Reader send to?

Answer: Screenshot Reader can convert the text or image on the screen, save it as a file, send the converted results to Microsoft Word,
Excel, or send the image as an email attachment.

[# ABBYY Screenshot Reader

Capture: i Area w
Language: | Autozelect w |
Send: Image to ABBYY FineR... w
ABEYY FineReq! 2410 Llipboard jon that g
prDl\\,l“jES Supen TE':':r tl:l r'-'1||::r i Y L
_ Tewt to File
Ty it vl Table to Clipboard
T able ta Microsoft Excel
T able ta File
Image to Clipboard
Image to ABEBY™Y FineReader
Image to File

Image to E-mail

ABBYY USA
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